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[bookmark: _Toc199251390]1.	Citation
These By-laws may be cited as the Local Government (Blantyre City Council) (Onsite Sanitation and Municipal Sewage Management) By-laws, 2025.
[bookmark: _Toc199251391]2.	Interpretation
In these By-laws, unless the context otherwise requires  
“area” means the local government area of Blantyre City Council; 
“bio-toilet” means a water borne toilet where the toilet is connected to an anaerobic digester which produces biogas; 
“Board” means the Blantyre Water Board; 
“Council” means the Blantyre City Council;
“environmental sanitation service” means a service with respect to the collection, transportation and disposal of municipal sewage using a vehicle;
“licensing officer” means the Chief Executive Officer or any other officer of the Council duly authorized in that behalf by the Council;
“municipal sewage” means human excreta and waste water originating from a septic tank, toilet or any other storage facility;
“ventilated improved latrine” means a toilet comprising a pit for containment of faecal sludge and a vent-pipe that contains flies and odour from the pit;
“mobile toilet” means a portable toilet unit with a waste tank which is not connected to a sewer;
“onsite sanitation” means containment of human excreta on the premises where it is generated;
“premises” means any land within the area occupied by a person, with or without a building thereon, or part of any such land where people gather for any purpose, and includes a motor vehicle or other mobile unit used for any such purpose;
“sewer” means an artificial pipe or conduit for conveying municipal sewage to a treatment plant:
“treatment plant” means a facility used to treat and process waste water to make it safe for discharge into the environment, human consumption or industrial use;
“urine diversion dehydrating toilet” means an ecological sanitation toilet which involves separation of urine from faeces and operates on the principle of waste sanitization for re-use.
“water borne toilet” means a toilet that uses water to convey human excreta through a drainpipe either to a sewer for offsite treatment or to a septic tank or a bio-treatment unit for onsite treatment.
[bookmark: _Toc199251392]3.	Application
These By-laws shall apply within the area of jurisdiction of the Council.
[bookmark: _Toc199251393]4.	 Obligation to provide onsite sanitation facilities
(1) An owner of premises within the area which are not connected to a sewer shall provide an onsite sanitation facility which complies with Technical Guidelines and Standards for Construction of Onsite Sanitation Systems issued by the Council.
(2)	An onsite sanitation facility provided under paragraph (1) shall be a—
(a)	waterborne toilet;
(b)	urine diversion dehydrating toilet;
(c)	mobile toilet;
(d)	ventilated improved toilet; or
(e)	bio-toilet.
(3)	Except as authorized under the Local Government (Blantyre City Council) (Sanitary Arrangements) By-laws, an owner of premises within the area shall not provide on the premises a sanitation facility not listed in paragraph (2).
[bookmark: _Toc199251394]5.	Emptying of septic tanks and pit-latrine
(1) An owner or occupier of premises shall empty a septic tank or a pit-latrines situated on the premises when it is at least 75 percent full. 
(2)	An owner or occupier of a premises shall empty a—
(a)	septic tank;
(b)	urine diversion dehydrating toilet;
(c)	mobile toilet;
(d)	ventilated improved toilet; or
(e)	bio-toilet,
situated on the premises whenever the septic tank or toilet is eighty per cent full.
(3)	The septic tank or toilet shall be emptied by a licenced environmental sanitation services provider using a vehicle certified under these By-laws.
[bookmark: _Toc199251395]6.	Licencing of environmental sanitation services providers
(1) 	A person shall not undertake an environmental sanitation service within the area unless 
(a)	the person is licenced by the Council as a provider of environmental sanitation services in the area;
(b)	the person possesses a valid Business Premises Licence issued under the Local Government (Blantyre City Council) (Business Premises Licencing) By-laws; and
(c)	the vehicle used to undertake the service certified by the Council.
(2)	An application for licencing as a provider of an environmental sanitation service shall be 
(a)	in Form S1 set out in the First Schedule; and
(b)	accompanied by the application fee prescribed in the Second Schedule.
(3)	The Council shall, within thirty days of receiving the application, review the application and communicate its decision to the applicant.
(4)	The Council may, upon review of the application 
(a)	licence the applicant, upon payment of the licencing fees prescribed in the Second Schedule; or
(b)	reject the application and give reasons for the rejection.
(5)	The Council shall, upon approval, issue to the applicant a licence in Form S2 set out in the First Schedule;
(6)	The licence of a provider of environmental sanitation services shall;
(a)	be valid for one (1) fiscal year or unless sooner suspended or cancelled; and
(b)	not be transferable.
(7)	Where the Council rejects an application in accordance with paragraph (4)(b), the applicant may, at any time, re-apply for a licence upon addressing the shortfalls contained in the communication from the Council.
(8)	The Council shall maintain a register of licenced providers of environmental sanitation services in Form S3 set out in the First Schedule.
(9)	The register maintained under paragraph (8) shall be open for inspection by members of the public during normal office hours, subject to the payment of the inspection fee prescribed in the Second Schedule.
[bookmark: _Toc199251396]7.	Certification of environmental sanitation services vehicles
(1) The Council shall not certify a vehicle for use in the provision of environmental sanitation services unless the vehicle  
(a)	has a secure metal body;
(b)	is road worthy;
(c)	is appropriately labelled as a waste handling vehicle;
(d)	has adequate and appropriate facilities and equipment for loading, offloading, storage and transportation of municipal sewage that does not spill; and
(e)	has safe and secure sitting facilities for personnel deployed on the vehicle.
(2)	An application for a vehicle to be certified for use in the provision of environmental sanitation services shall 
(a)	be in Form S4 set out in the First Schedule;
(b)	specify the sewage emptying method to be used; and
(c)	be accompanied by the application fee prescribed in the Second Schedule.
(3)	The applicant shall produce the vehicle and any associated equipment and facilities for inspection at such time and place as the Council shall specify.
(4)	The Council shall, within thirty days of receiving the application, review the application and communicate its decision to the applicant.
(5)	The Council may, upon review of the application 
(a)	certify the vehicle, upon payment of the fee prescribed in the Second Schedule; or
(b)	reject the application and give reasons for the rejection.
(6)	The Council shall, upon assessing the vehicle, issue to the applicant a certificate in Form S5 set out in the First Schedule.
(7)	A certificate issued under paragraph (6) shall specify whether the vehicle is certified as a gulper or cesspool emptier and such description shall appear on the label prescribed under by-law 7(1)(c).
(8)	The Council shall prescribe such terms and conditions on the certificate as it may determine appropriate.
(9)	The certificate issued under paragraph (6) shall 
(a)	expire at the end of the fiscal year following its issuance; and
(b)	not be transferable.
(10)	Where the Council rejects an application in accordance with paragraph (5)(b), the applicant may, at any time, re-apply for a certificate upon addressing the shortfalls contained in the communication from the Council.
(11)	The Council shall enter the particulars of the certified vehicle in the appropriate column where the name of the applicant appears in the register maintained under by-law 6(8).
[bookmark: _Toc199251397]8.	 Renewal of certificate 
(1) A certificate issued under by-law 7 may, upon expiry, be renewed on application by the applicant.
(2)	A certificate shall not be renewed unless 
(a)	the vehicle complies with the requirements set out in by-law 7(1);
(b)	the applicant complied with the terms and conditions of the certificate in the preceding year; and
(c)	where the applicant committed an offence during the preceding year, the applicant has paid the penalty imposed by the Council with respect to the offence.
(3)	Where the Council rejects an application for renewal of a certificate, the Council shall give reasons for the rejection.
(4)	An applicant whose application for renewal of a certificate is rejected may, at any time, re-apply for renewal of the certificate upon addressing the shortfalls contained in the communication from the Council.
[bookmark: _Toc199251398][bookmark: _Hlk198039574]9.	 Suspension and revocation of certificate 
(1)	The Council may, by notice in writing to the holder of a certificate, suspend a certificate issued under these By-laws, where the holder fails to comply with any term or condition imposed on the certificate
(2)	A notice under Bylaw 9(1) shall specify the breach and the period within which the breach should be addressed.
(3)	The Council may lift the suspension upon being satisfied that the holder of a certificate has adequately addressed the breach.
(4)	Where  
(a)	the Council determines that the holder of a certificate provided false information on an application for the certificate;
(b)	the holder of a certificate fails to address a breach within the period specified in a notice issued under Bylaw 9(1);
(c)	a certificate is suspended at least three times within a year; or
(d)	the holder of a certificate is convicted of an offence under any written law with respect to the operation of a certified vehicle in the provision of environmental sanitation services;
the Council shall revoke or suspend the certificate.
(5)	Where a certificate is revoked, the person to whom the revoked certificate was issued may, at any time, apply for a new certificate in accordance with by - law 7.
[bookmark: _Toc199251399]10	Suspension and revocation of licence
(1)	The Council may revoke a licence under by-law 6 where  
(a)	the Council determines that the licensee provided false information on an application for the licence;
(b)	the licensee is found using uncertified vehicle; 
(c)	the licensee is convicted by a court and sentenced to a term of imprisonment for an offence related to pollution of the environment with respect to the provision of environmental sanitation services; or
(d)	the licensee is declared insolvent.
[bookmark: _Toc199251400]11.	Obligations of providers of environmental sanitation services
(1) A provider of an environmental sanitation service shall  
(a)	use a vehicle certified by the Council under these By-laws in the provision of the environmental sanitation service;
(b)	keep the vehicle clean and road worthy at all times;
(c)	dispose of municipal sewage at a designated treatment plant;
 	(d)	wash the vehicle at a designated washing point within a treatment plant;
(e)	load and transport the municipal sewage in such a manner that the sewage is not exposed and does not spill or leak;
(f)	where the municipal sewage spills or leaks during loading or conveyance to the disposal site, immediately remove the spillage or leakage in a sanitary manner and disinfect the affected area;
(g)	put in place measures to prevent the emission of bad smell from the municipal sewage;
(h)	ensure that personnel deployed on the vehicle—
(i)	have adequate training in occupational health and safety related to handling of municipal sewage;
(ii)	undergo a medical check-up at least once every six months; and
(iii)	are vaccinated against tetanus and common diseases associated with the environmental sanitation service;
(i)	keep a record of activities in respect of each licence; and
(j)	provide adequate protective and safety clothing as prescribed in the Third Schedule to personnel deployed on the vehicle.
(2)	A provider of an environmental sanitation service shall keep at his registered office copies of qualifications, medical reports and other relevant documents signifying compliance with requirements prescribed under paragraph (1)(h).
[bookmark: _Toc199251401]12.	Obligations of personnel deployed on environmental sanitation service vehicles
(1)	A person deployed on an environmental sanitation service vehicle shall  
(a)	when loading, offloading or conveying municipal sewage, or washing the vehicle, wear protective and safety clothing prescribed in the Third Schedule;
(b)	undergo a medical check-up at least once every six months and submit a copy of the medical report to his employer; and
(c)	receive vaccination required under by-law 10(1)(h)(iii) and submit a copy of the vaccination certificate to the employer.
[bookmark: _Toc199251402]13.	Supervision of licensees
(1)	The Council may at any time  
(a)	monitor the loading, transportation and offloading of municipal sewage;
(b)	inspect a environmental sanitation service vehicle; and
(c)	after giving reasonable notice to the holder of a licence, inspect records kept in accordance with these By-laws.
[bookmark: _Toc199251403]14.	 Review of decisions of the Council
(1) 	A person aggrieved by a decision of the Council under these By-laws may, within thirty days of receiving the decision, apply in writing to the Council for review of the decision.
(2)	An application for review of a decision shall set out, in numbered paragraphs, the grounds in support of the application.
(3)	The Council shall, within twenty-eight (28) days of receiving an application under paragraph (1), review the decision and communicate its decision to the applicant.
[bookmark: _Toc199251404]15.	Appeals
(1)	A person aggrieved by a decision of the Council on review may, within thirty days of receiving the decision, appeal to the Minister.
(2)	An appeal to the Minister shall set out, in numbered paragraphs, the grounds of appeal.
(3)	The Minister shall, within sixty days of receiving the appeal, determine the matter and communicate his decision to the appellant.
[bookmark: _Toc199251405]16.	Registration of existing providers of environmental sanitation services and certification of vehicles
(1)	A person who, immediately before the coming into force of these By-laws, is providing an environmental sanitation service, shall within ninety days of these By-laws coming into force, apply to the Council for licensing as a service provider and certification of the vehicle used in the provision of the service in accordance with by-laws 6 and 7.
[bookmark: _Toc199251406]17.	Offences and penalties
(1) A person who—
(a)	obstructs an employee of the Council in the discharge of the duties of the employee under these By-laws;
(b)	discharges municipal sewage on a road surface or into a storm water drain, a river or stream, or any other unauthorized place; or
(c)	contravenes a provision of these By-laws,
commits an offence and shall, upon conviction, be liable to—
(i)	a fine of K2,000, payable to the Council; and
(ii)	where the contravention continues, to a further penalty of K200 for each day during which the offence continues and to imprisonment for six months.
(2)	Where a contravention of these By-laws causes a nuisance, the Council shall order the offender to immediately rectify the breach in a sanitary manner and disinfect the affected area.
(3)	Where the offender fails or refuses to comply with an order made under paragraph (2), the Council may rectify the breach and recover the cost of the rectification from the offender as a civil debt.















[bookmark: _Toc199251407]FIRST SCHEDULE
(by-laws 6(2), 6(5), 6(8) 7(2) & 7(6))

FORMS BLANTYRE CITY COUNCIL

FORM S1
(by-law 6(2))
APPLICATION FOR REGISTRATION AS PROVIDER OF ENVIRONMENTAL SANITATION SERVICES
TO: 	The Chief Executive
Blantyre City Council,
Private Bag 67
BLANTYRE 3.

I/we apply for registration as a provider of environmental sanitation service under by-law 6(2) of the Local Government (Blantyre City Council) (Onsite Sanitation and Municipal Sewage Management) By-laws.
1.	Particulars of person submitting application
(a)	Name of applicant (in block letters)…………………………………................................
(b)	Nationality………………......…………………………………..……………....................
(c)	Position in entity applying for registration…………………….............………………..…
(d)	Postal address……………………………………….........……………………………...…
(e)	Physical address …………………………….......…………………………………...........
(f)	Telephone No. ….......……….………Email address ……….……………….………........
(Attach a certified copy of National Identity Card or any other Identification document)

2.	Particulars of entity applying for registration
(a)	Name of entity (business name) ………………........……………………………
(b)	Company registration No. …........……………....................……....…………..……
(c)	Plot No. .......……………………………Road …………………..........……………
(d)	Postal address …………………………….......……………………….……………
(e)	Telephone No. …….......………………………….........……………………………
(f)	Email address ………………. …………………………………………………...…
(Attach certified copy of company registration certificate)

3.	Particulars of Directors 
Director 1
(a)	Name (in block letters)...………………..………………………………………….…….
(b)	Nationality…………………………..………………….…………………........................
(c)	Postal address…………………………………………………………….……….………
(d)	Physical address ………………………………………………………….………………
(e)	Telephone No …………........………Email address ……..........………………...............
Director 2
(a)	Name (in block letters)………………..…………………………………………………
(b)	Nationality*…………………………………...………………………...……………….
(c)	Postal address…………………………………………………………………….………
(d)	Physical address ………………………………………………………………….………
(e)	Telephone No .......………………Email address …………..…………..………..............
Director 3
(a)	Name (in block letters):...……………………………………...…………………………
(b)	Nationality*………………………………………………………………………....
(c)	Postal address………………………………….……………………………………
(d)	Physical address ……………………………………………….……………………
(e)	Telephone No ……………………Email address ………........……………..............
(Attach certified copy of National Identity Card or any other Identification document)

4.	Nature of the environmental sanitation service………………………….............………
5.	Qualifications and skills in environmental sanitation service
(a)	List qualifications in environmental sanitation service held by applicant/proprietor.
...…………………………………………………………………………………….
.……………………………………………………………………………………...
..……………………………………………………………………………………..
(b)	Provide details of experience of the applicant/proprietor in the field of environmental sanitation service
....................................................................................................................................
....................................................................................................................................
....................................................................................................................................
6.	Has the applicant/proprietor previously been convicted of any offence under these By-laws or the Environment Management Act (if yes provide details)
...........................................................................................................................................
...........................................................................................................................................
...........................................................................................................................................
7.	Any additional information in support of the application.................................................
…………………………………………………………...…………………………..…..
….…………......…………………………………………………………………………
8.	Declaration
I declare that the information I have given above is true to the best of my knowledge and I am aware that failure to disclose relevant information or provision of false information shall result in rejection of the application or if registered, immediate cancellation of the registration upon discovery of the misinformation or misrepresentation.
Dated this…………….day of……………..20….

Signed ……....………..….......…
        APPLICANT

Application received by.......….......
FOR OFFICIAL USE ONLY
....................................…. Signature ............................. Date ...........................................................	Time .................................................................
Amount paid K...........................................  Receipt No........................................................


FORM S2
(by-law 6(5))

ENVIRONMENTAL SERVICES PROVIDER LICENCE

I HEREBY CERTIFY that ……………....……....…………………..has this……………day of
....................................…20…………been duly licenced pursuant to and in accordance with the
Local Government (Blantyre City Council) (On site Sanitation and Municipal Sewage Management) By-laws and has been entered under licence number/category……………………	

GIVEN under my hand at BLANTYRE 
this ......................day of…………………20…….....


......................................................................
CHIEF EXECUTIVE OFFICER
 











FORM S3	
                                                                (by-law 6(8))

ENVIRONMENTAL SANITATION SERVICES PROVIDERS REGISTER
	Date of Registration
	Registration No
	Business name
	Company registration
No.
	Company Director
	Contact details (Tel. No., E-mail and physical address) of registrant
	Particulars of licensed vehicles (make, registration No.,
tonnage, type - cesspool emptier
/gulper)
	Conditions for each vehicle
(if any)
	Name and contact details of person in charge of vehicles (Tel. No, and
E-mail, etc)

	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	










FORM S4
(by-law 7(2))
APPLICATION FOR ENVIRONMENTAL SANITATION SERVICES VEHICLE CERTIFICATE

TO: 	The Chief Executive Officer
Blantyre City Council,
Private Bag,
BLANTYRE 3.

I/we apply for an environmental sanitation services vehicle certificate under the Local Government (Blantyre City Council) (Onsite Sanitation and Municipal Sewage Management) By-laws.
(Complete form in block letters)
1.	Particulars of applicant
(a)	Name of person submitting application: ...................................................................
(b)	Position in the company applying for licence ...........................................................
(c)	Company registration number ...................................................................................
(d)	Environmental sanitation services registration number .............................................
(e)	Physical address .........................................................................................................
(f)	Business Premises Licence No. ...............................................................................
*attach certified copy of licence

2.	Particulars of motor vehicle
(a)	Registration No. ….......……….............................................................…………….
(b)	Make:……………......................................................................................................
(c)	Tonnage ………….....................................................................................................
(d)	Certificate of fitness (yes/no)
(e)	Type (cesspool emptier/gulper)
3.	Particulars of person who will be in-charge of the vehicle
(a)	Name: ........................................................................................................................
(b)	Qualifications ............................................................................................................
(c)	Contacts details
(i)	Telephone No.	................................................................................................
(ii)	Email address .....................................................................................................

4.	Normal hours of business .................................................................................................
(a)	Week day ...................................................................................................................
(b)	Saturday......................................................................................................................
(c)	Sunday........................................................................................................................
(d)	Public holiday ............................................................................................................

5.	Declaration
I declare that the information I have given above is true to the best of my knowledge and I am aware that failure to disclose relevant information or provision of false information shall result in refusal of the licence or if issued, immediate revocation of the licence upon discovery of the misinformation or misrepresentation.
Dated this………….day of……………..20…..….

Signed ……….…....…………....…
                     APPLICANT

FOR OFFICIAL USE ONLY
Application received by.......…...........................................…. Signature ............................. Date ...........................................................	Time .................................................................
Amount paid K...........................................  Receipt No........................................................
 





FORM S5
(by-law 7(6))

ENVIRONMENTAL SANITATION SERVICES VEHICLE CERTIFICATE

Motor vehicle registration No...................................  registered in the name of
……………..........… (Name of licensee) is hereby certified for use as an environmental sanitation services vehicle for the period …...................to ……............... 

Dated this .........day of ………………… 20……..

……....………………………………..
Chief Executive Officer















[bookmark: _Toc199251408](SECOND SCHEDULE)
(by-law 6(2)(b),6(4)(a),6(9),7(2)(c), 7(5)(a)

FEES
1.	On application for registration or licence. 					K5,000.00
2.	On registration as an environmental sanitation services provider		K15,000.00
3.	On application for an environmental sanitation services vehicle certificate	K30,000.00
4.	On issuance of an environment sanitation services vehicle certificate	K100,000.00
5.	On inspection of the environment sanitation services providers register	K5,000.00
6.	On replacement of a registration certificate or licence			K10,000.00










 







[bookmark: _Toc199251409]THIRD SCHEDULE
(Bylaw 11 & 12)

BLANTYRE CITY COUNCIL PERSONAL PROTECTIVE EQUIPMENT

1.	Goggles
2.	Protective face mask
3.	splash-proof face shield
4.	liquid-repellent overalls
4.	Waterproof gloves
5.	Gum boots


Made this…………..day of…………….., 20……….
 
……………………..……………………
CHIEF EXECUTIVE OFFICER
2

